Bao Thanh Quach

Software Developer | Inventory & ERP-Style Business Applications
Stanton, CA | (626) 316-3009 | baothanhquach1661@gmail.com | baothanhquach.dev | github.com/baothanhquach1661

Professional Profile

Developer with two years of professional web development and hands-on experience running e-commerce operations.
Builds inventory and ERP-style business applications covering multi-location stock, warehouse transfers, audit trails, and
product data quality, using C#/.NET, SQL, and automated CI/CD to Azure. Brings day-to-day knowledge of Shopify
catalogs, SKU mapping, fulfillment, and inventory reporting from working on the operations side.

Technical Skills

e Languages: C#, PHP, Python, SQL, JavaScript, HTML/CSS

e Frameworks and testing: ASP.NET Core MVC, Entity Framework Core, ASP.NET Core Identity, xUnit
o Databases: SQL Server, PostgreSQL, SQLite

¢ Cloud and DevOps: Microsoft Azure, Git, GitHub Actions, Docker, Cloudflare

e Business systems: Shopify, inventory control, SKU mapping, sales and inventory reporting

Projects

NailToolInventory | Multi-Location Inventory Management github.com/baothanhquach1661/NailToolInventory

e Built arole-based inventory application in C#, ASP.NET Core MVC, and EF Core with per-location on-hand, reserved,
and available quantities, receipts, issues, count adjustments, and reorder levels.

o Designed warehouse transfers as a state workflow (Draft, In Transit, Completed, Cancelled) and an immutable audit
trail recording user, timestamp, and before/after quantities; each stock change and its history entry commit in one
database transaction.

» Deployed to Azure (Windows Server VM, IIS, Azure SQL) through GitHub Actions with secretless OIDC authentication,
health checks, and automatic rollback; 10 xUnit tests run on every pull request.

o Diagnosed a failed first production deployment (HTTP 500) through Windows Event Viewer, traced it to an Azure SQL
cold-start timeout, and fixed it with a targeted retry policy.

e Piloted at a nail supply store, giving staff one traceable view of stock across locations.

CatLens | Shopify Catalog Data Review Tool github.com/baothanhquach1661/catlens

e Built an ASP.NET Core MVC application with PostgreSQL that imports Shopify inventory exports and flags missing SKUs,
duplicate SKUs, and quantities above a configurable threshold, with CSV reports for review.

* Validates each file in full and replaces the stored snapshot inside one transaction, so a failed import never leaves
partial data; read-only by design, with no access to the live store.

Relevant Experience

ATN Nail Supply | Website and E-commerce Operations Manager | Garden Grove, CA Jan 2026 — Aug 2026
e Maintained inventory data, SKU mappings, and the Shopify catalog, and coordinated online order fulfillment.

e Prepared monthly sales and inventory reports and audited recurring application costs.

* Resolved website, checkout, application, and account-access issues with staff and vendors.

Wing Hop Fung | Website Specialist | Monterey Park, CA Oct 2021 - Dec 2022
o Worked with teams on inventory and fulfillment accuracy, and maintained Shopify product data, order records, and
promotions.

e Monitored online performance with analytics dashboards and provided multilingual customer support.

CNV Company | Web Developer | Ho Chi Minh City Jun 2017 — May 2019
e Built websites and data-tracking features for service businesses, maintained them, and trained clients to use them.

Additional Experience

Amazon Flex | Delivery Driver | California Jan 2023 - Present
e Complete last-mile delivery routes independently, the final step of the order-fulfillment chain.

Education and Languages

e Cypress College | Associate in Science, Computer Science | 2023
e Languages: Vietnamese, English, Mandarin, Cantonese
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